UBND TINH LANG SON CONG HOA XA HOI CHU NGHIA VIET NAM

SO NGOAI VU Pic 1ap - Tw do - Hanh phiic
Sb: 34 /KH-SNgV Lang Son, ngay /4 thang 6 nam 2025
KE HOACH

Nang cao Chi sb cai cach hanh chinh (PAR INDEX); Chi s0 hai long vé su
phuc vu hanh chinh (SIPAS) va Chi s0 hi€u qua quan tri va hanh chinh
cong cap tinh (PAPI) nam 2025

Thuc hién Ké hoach sé 146/KH-UBND ngay 29/5/2025 ciia UBND tinh
Nang cao Chi s6 cai cach hanh chinh (PAR INDEX); Chi s6 hai 1ong vé su phuc
vu hanh chinh (SIPAS) va Chi s6 hiéu qua quan tri va hanh chinh céng cép tinh
(PAPI) tinh Lang Son ndm 2025; S& Ngoai vu xay dung K& hoach thuc hién nim
2025 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Phat huy nhimg két qua tich cuc da dat duoc, dong thoi tap trung khic
phuc triét dé nhing ton tai, han ché trong cong tac cai cach hanh chinh (CCHC),
nang cao su hai long cia nguoi dan va hi¢u quad quan tri, hanh chinh cong cua
nganh xac dinh két qua danh gia cac Chi s6 nam 2024.

b) X4ac dinh 1o cac nhiém vy, gidi phap trong tdm, c6 tinh dot pha, kha thi
de cai thién manh mé di€ém so, thir hang cua ting Chi s6 trong nam 2025 va
nhitng ndm tiép theo.

¢) Nang cao nhan thirc, trach nhiém cta ngudi dimg dau va doi ngil can
b0, cong chirc, vién chirc trong thuc thi cong vuy; tdng cuong ky luat, ky cuong
hanh chinh, hudéng dén su phuc vu chuyén nghiép, hiéu qua, minh bach va sy hai
long cua nguoi dan, doanh nghiép.

d) Gop phﬁn thuc hién théng loi cac muc tiéu cua Ké hoach CCHC nha
nude giai doan 2021-2030 va cac muc ti€u phat trién kinh té - xa hoi cua tinh.

2. Yéu ciu

a) Cac nhiém vy, giai phap dé ra phai cu thé, kha thi, bam sat ca tiéu chi,
chi s6 thanh phan cta ting bg Chi so.

b) Xac dinh rd trach nhiém cua timg tap thé, c4 nhan, dic biét 1a vai tro
cua nguoi dung dau don vi trong t6 chirc thuc hi¢n va chiu trach nhiém vé két
qua cai thién céac chi s6 dugc giao phu trach.

¢) Tang cuong cong tac phdi hop chit ché, dong bo giita cac cac co quan
don vi lién quan trong qué trinh trién khai thuc hién K& hoach.

d) Pay manh cong tic thong tin, tuyén truyén vé cac giai phap cai thién
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Chi s6, tao sy dong thuan, huong ung va tham gia tich cuc cua cén bd, cong
chtrc, vién chure, nguoi dan va doanh nghiép.

d) Thuong xuyén theo doi, don dbc, kiém tra, gidm sat viéc thuc hi¢n; kip
thoi thdo g& khé khan, vuéng mac va c6 diéu chinh phu hop dé dam bao hoan
thanh muc tiéu dé ra.

I1. NHIEM VU, GIAI PHAP CHU YEU
1. Nang cao Chi s cai cach hanh chinh (PAR INDEX)

a) Céng tic chi dgo, diéu hanh CCHC: Néu cao vai tr0, trach nhiém cia
nguoi dung dau don vi; tang cuong cong tac kiém tra, giam sat; t6 chuc thuc
hién K¢é hoach, bao cdo CCHC; d¢ay manh thong tin, tuyén truyén CCHC; nhan
rong cac sang kién, mo hinh CCHC hiéu qua. Khic phuc han ché trong viée xir
Iy cac van dé sau kiém tra va thiéu cac sang kién dot pha.

b) Cii cdch thé ché: Nang cao chét luong cong tac xay dung, ban hanh va
ra soat van ban quy pham phép luat (VBQPPL), dam bao tinh dong b9, thong
nhat, kha thi. Thuc hién hi¢u qua cong tac theo doi thi hanh phap luat.

¢) Cii cdch thii tuc hanh chinh (TTHC): Thuong xuyén ra sodt, kién
nghi don gian héa TTHC, cdt giam chi phi tudn thi. Pam bdo céng khai 100%
TTHC chinh xdc, kip thoi, dong bé trén Trang théng tin dién tir
(http://songv.langson.gov.vn).

d) Cai cdach 16 chivc bé mdy hanh chinh: Tiép tuc ra soat, Xay dung Pé
an sap xép, kién toan cac phong, don vi sy nghiép truc thudc SO gan Véi trién
khai nhiém vu tham muu ban hanh Quyét dinh cia UBND tinh thay thé Quyét
dinh s6 20/QP - UBND quy dinh chic nang nhiém vu cia S¢ di theo hudng tinh
gon, hiéu luc, thuc hién hiéu qua phan quyén , phan cip quan 1y nha nuéc theo
quy dinh méi ban hanh.

d) Cdi cdch ché dj cong vu: Nang cao chit luong cong tac sir dung, bd
nhiém, dao tao, boi dudng cong chirc, vién chirc (CCVC). “Siét chat ky ludt, ky
cuwong hanh chinh dao dirc cong vu, xay dung doi ngii can bg, cong chirc, vién
chuc va nguoi lao dong trong don vi nang cao trach nhiém, hi€u qua cong téc.

e) Cdi cdach tai chinh céng: Duy tri va phat huy két qua tich cuc di dat
dugc. Thyc hién nghiém céc quy dinh vé quan ly, sir dung ngén sach nha nudc,

tai san cong. Pay manh viéc thuc hién co ché tu chi d6i véi cac don vi su
nghiép cong lap.

g) Xay dung va phat trién Chinh quyén dién tir, Chinh quyen sé: Khic
phuc tinh trang giam diém tai cac tiéu chi thanh phan chua dat diém tdi da

(Chi tiét cdc nhiém vu doc cu thé héa tai Phu luc I kém theo)
2. Nang cao Chi s hai 1ong vé sw phuc vu hanh chinh (SIPAS)

&) Néng cao Chi s6 hai long vé TTHC: Dam bio 100% TTHC dugc niém
yét day du, cong khai b6 TTHC thudc tham quyen giai quyet cua S& Ngoai vu
tai tru s va trén Trang thong tin dién tur (http://songv.langson.gov.vn) d¢ doc,


http://songv.langson.gov.vn/

dé hiéu.

b) Ning cao mirc dp hai long vé cong chirc truc ,tié’p gidi quyét cong
vi¢ge: Thuong xuyén quan trigt ve thai do, ky nang giao ti€p, img xur; nang cao
nang luc hudng dan ho so cua cong chitc S Ngoai vy. Tang cuong giam sat, xur

Iy nghiém cac hanh vi tiéu cuc, gay phlen ha, thiéu ton trong voi to chuc, ca
nhan. (Chi tiét cdc nhiém vu dwoc cu thé héa tai Phu luc II kém theo)

3. Nang cao Chi s6 hiéu qua quan tri va hanh chinh céng cip tinh
(PAPI)

a. Cdi thign Chi so ndi dung “Kiém sodt tham nhiing trong khu vwe
cong”: Quyét liét thyc hién cac giai phap phong ngira, phat hién, xir Iy tham
nhiing, tiéu cuc trong nganh. Nang cao nhdn thic va quyét tim chdng tham
nhiing tai cac don vi tryc thudc. Pam bao cong br:ing, minh bach trong tuyén
dung CCVC.

b. Cdi thién Chi sé noi dung “Qudn tri dién tir”

Nang cao chat luong thong tin Trang thong tin dién tir ciia S& dam bao
thuan tién, dé tra ctu, khai thac; phdi hop huéng d§n hd tro kha ning tiép can
va ky nang sir dung Internet, dich vu cong truc tuyen cho nguoi dan; xu 1y kip
thoi 100% céc phan anh, kién nghi truc tuyén cia to chirc, ca nhan.

(Chi tiét cae nhiém vu dioe cu thé héa tai Phu luc II1 kém theo)
I1I. TO CHUC THU'C HIEN

1. Trudng cac phong, don vi cin ctr chic nang, nhiém vu tai K& hoach
nay, co trach nhi€ém phan cong nhiém vu cu thé dé thuc hién c6 hi¢u qua ndi
dung trén.

2. Van phong S¢: Thuong xuyén theo doi, don dbc, tong hop va bao céo
viée trién khai thuc hién K¢ hoach theo quy dinh.

- Dinhky hing quy, 6 thang, ndm béo céo ‘két qua thue hién K& hoach nay
(16ng ghép trong bao cao CCHC hodc theo yéu cau).

- Phéi hop voi cac phong, don vi to chitc tu chdm diém Chi s6 Cai cach
hanh chinh ctia S& Ngoai vu ndm 2025 theo dung quy dinh.

Yéu cau Trudng cac phong, don vi tryc thugc So t chirc trién khai thyc
hién. Trong qua trinh trién khai thuc hién néu c6 phat sinh vuéng mic, cac
phong, don vi kip thdi bao cdo Lanh dao S¢ (qua Van phong So) dé kip thoi
xem xét, giai quyét./.
Noi nhdn:

- UBND tinh (B/c);

- S& Noi vu;

- Lanh dao S¢;

- Cac phong CM, don vi So;
- Trung tAm TTDVDN S¢;

- Trang Thong tin dién tir S&; ANG . X .
-Luu VT. Trinh Tuyét Mai
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